
 

 
Fourth Annual American Optometric Association  

American Eye-Q® Survey 
 

Executive Summary  
 

While the economy begins to show signs of a slow recovery, many consumers continue to struggle with financial challenges, some of which could affect 
their health. A recently released survey by the American Optometric Association, the American Eye-Q®, revealed that 36 percent of Americans are limiting 
their doctor visits because of the recession. In its fourth year, the annual survey results revealed insights into Americans’ attitudes and behaviors regarding 
their health care decisions, with a particular focus on eye care and vision.  
 
The following key findings emerged in the 2009 American Eye-Q® survey. Feel free to use these statistics in future stories. 
 
NOTE: 

·  The AOA survey defines two types of respondents: 
o Users: People who wear corrective lenses and/or have had eye surgery 
o Non-Users: Those who do not wear corrective lenses and have not had eye surgery 

·  Be advised that some statistics may not total 100 percent; this is due to rounding 
 
 
 

General Questions: 
 
�  Has the recession caused you to limit your doctor visits? 

  Total Male Female Users Non-
Users 

Caucasians African 
Americans 

Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ 

Urban Suburban Rural 

Yes 36% 32% 38% 35% 37% 33% 36% 49% 39% 41% 41% 47% 23% 38% 33% 35% 

No 65% 68% 62% 65% 63% 67% 64% 51% 61% 59% 59% 53% 77% 62% 67% 65% 

 

More than 1/3 of Americans (36%) are limiting their doctor visits because of the recession.  
This finding is particularly concerning since many eye and vision problems have no 
obvious signs or symptoms, so early diagnosis and treatment are critical.  
 



 

 
�  If the recession has caused you to limit your doctor visits, which doctors are you visiting less these days? 
  Total Male Female Users Non-

Users Caucasians African 
Americans Hispanics Age 

18-29 
Age 

30-39 
Age 

40-49 
Age 

50-54 
Age 
55+ Urban Suburban Rural 

Dentist 63% 62% 64% 63% 63% 65% 68% 63% 58% 68% 67% 62% 61% 59% 66% 66% 
Primary care 

physician 
59% 54% 63% 60% 56% 61% 68% 48% 46% 50% 67% 71% 62% 57% 60% 61% 

Eye doctor 52% 51% 53% 56% 36% 54% 41% 53% 46% 49% 54% 58% 53% 50% 49% 63% 
Chiropractor 18% 25% 13% 18% 19% 20% 7% 22% 13% 22% 17% 15% 22% 15% 22% 18% 

Podiatrist 15% 17% 14% 16% 13% 14% 10% 22% 10% 8% 15% 15% 26% 16% 14% 16% 
Psychologist 13% 17% 11% 13% 14% 13% 10% 16% 25% 12% 13% 8% 8% 15% 13% 10% 

Plastic 
Surgeon 

6% 8% 5% 5% 10% 6% 2% 11% 12% 4% 5% 4% 5% 6% 6% 6% 

Other 5% 3% 7% 5% 5% 6% 2% 3% 4% 1% 10% 4% 4% 4% 7% 3% 

None, I'm 
sticking to 
my regular 

health 
schedule 

8% 10% 7% 8% 10% 7% 7% 8% 12% 9% 6% 6% 8% 9% 7% 8% 

Most people are cutting back on dentist (63%), 
primary care physician (59%) and eye doctor 
visits (52%). Less than one in 10 are maintaining 
their regular health care schedule. 



 

 
�  Do you currently wear contact lenses, eyeglasses or both? 

 Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Contact 
lenses 

4% 4% 4% 5% 0% 4% 5% 5% 9% 7% 2% 3% 2% 6% 3% 1% 

Eyeglasses 
57% 53% 60% 72% 0% 60% 54% 45% 32% 34% 50% 75% 81% 53% 58% 66% 

Both 18% 17% 18% 22% 0% 16% 14% 23% 27% 32% 20% 12% 6% 18% 20% 11% 

Don’t wear 
21% 26% 17% 0% 100% 19% 27% 26% 32% 27% 28% 11% 11% 22% 19% 22% 

 
 

 
 

 
 

�  When was the last time you personally used the services of an eye doctor or eye care specialist? 
  Total Male Female Users Non-

Users Caucasians African 
Americans Hispanics Age 

18-29 
Age 

30-39 
Age 

40-49 
Age 

50-54 
Age 
55+ Urban Suburban Rural 

Within the 
past year 

55% 54% 56% 63% 26% 56% 44% 59% 52% 52% 53% 51% 61% 54% 60% 48% 

Within the 
past 2 
years 

20% 20% 21% 22% 13% 20% 25% 18% 22% 21% 18% 23% 19% 20% 20% 21% 

Within the 
past 3 - 4 

years 

9% 8% 9% 8% 12% 9% 9% 6% 5% 6% 11% 12% 9% 9% 7% 10% 

5 or more 
years ago 

10% 10% 10% 6% 23% 9% 15% 10% 8% 12% 12% 11% 8% 9% 10% 13% 

Never 5% 6% 3% 1% 20% 5% 5% 6% 9% 7% 6% 2% 2% 5% 3% 7% 
Don't 
Know 

2% 2% 1% 1% 5% 1% 2% 0% 3% 3% 1% 0% 1% 1% 1% 2% 

 
 One in five non-users (20%) has never been to an eye doctor or eye care specialist. The AOA 

recommends adults age 60 and under have a comprehensive eye exam every two years, or more 
frequently if recommended by an eye doctor.  Adults over age 60 should have an eye exam annually. 

More females (82%) than males (74%) currently wear corrective 
lenses, with the majority of females wearing only eyeglasses. 



 

 
�  Which of the following do you worry most about losing? 

   Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Vision 43% 44% 42% 44% 41% 42% 41% 48% 43% 41% 46% 46% 41% 44% 43% 43% 

Memory 32% 27% 37% 32% 31% 33% 34% 31% 32% 30% 28% 32% 36% 33% 32% 31% 

Ability 
to walk 

12% 15% 10% 12% 13% 13% 10% 12% 12% 14% 12% 12% 12% 13% 11% 14% 

Hair 4% 5% 3% 3% 6% 3% 11% 2% 7% 6% 4% 4% 1% 4% 5% 2% 

Other 2% 2% 2% 2% 2% 2% 3% 1% 2% 0% 4% 2% 2% 1% 2% 5% 

Don't 
know 

7% 7% 7% 6% 8% 7% 3% 7% 5% 9% 7% 5% 7% 6% 8% 5% 

 
 

More respondents were worried about 
losing their vision (43%) than their 
memory (32%). 



 

 
Healthy Vision Questions: 
 
�  What is the leading cause of blindness in adults? 

  Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Glaucoma 
22% 21% 24% 24% 15% 23% 25% 15% 16% 21% 18% 33% 26% 21% 24% 22% 

Macular 
degeneration 

18% 17% 18% 19% 15% 22% 6% 10% 9% 10% 16% 19% 27% 17% 19% 17% 

Cataracts 
14% 13% 16% 14% 15% 12% 27% 18% 21% 16% 16% 7% 11% 16% 13% 14% 

Diabetes 19% 18% 20% 19% 19% 17% 22% 25% 12% 19% 26% 20% 17% 21% 18% 17% 

UV exposure 
5% 6% 3% 4% 5% 4% 3% 6% 13% 7% 2% 2% 1% 6% 3% 3% 

Eye injuries 
4% 4% 4% 3% 6% 3% 3% 7% 9% 6% 5% 0% 1% 4% 3% 4% 

Other 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 

Don't know 
18% 22% 15% 17% 24% 19% 15% 18% 20% 21% 17% 19% 17% 15% 20% 22% 

 
 
 
 
 
�  Which of the following conditions do you think can be detected through a comprehensive eye exam? 

 Total Male Female Users Non-
Users 

Caucasians African 
Americans 

Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ 

Urban Suburban Rural 

Diabetes 38% 32% 43% 39% 30% 37% 37% 39% 26% 29% 44% 33% 46% 41% 35% 37% 
Hypertension 32% 28% 36% 33% 29% 32% 35% 33% 24% 27% 33% 33% 39% 33% 32% 32% 

Cardiovascular 
disease 

20% 18% 22% 21% 13% 21% 12% 21% 14% 17% 17% 20% 26% 19% 20% 21% 

Cancer 21% 20% 22% 22% 18% 21% 19% 26% 24% 24% 20% 23% 17% 24% 21% 12% 
Multiple 
sclerosis 

9% 10% 8% 9% 9% 8% 8% 13% 16% 12% 8% 10% 5% 9% 11% 5% 

None of the 
above 

13% 14% 13% 13% 15% 12% 13% 18% 17% 21% 14% 11% 7% 12% 14% 14% 

Don't know 31% 33% 30% 31% 34% 33% 34% 22% 34% 30% 27% 32% 33% 28% 33% 34% 

 

Most Americans (82%) did not know that macular degeneration is the leading cause of blindness in adults. 
Only 10% of Hispanics and 6% of African Americans were aware of the correct answer: macular degeneration. 

Nearly half of respondents (44%) did not realize that all of these 
conditions may be detected through a comprehensive eye exam. 



 

 
�  What health conditions increase your risk for eye diseases and disorders? 

  Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Diabetes 64% 58% 70% 65% 60% 64% 66% 67% 45% 60% 71% 63% 74% 65% 63% 68% 

Hypertension 
39% 34% 43% 40% 32% 38% 42% 35% 29% 29% 43% 43% 44% 38% 37% 46% 

High 
cholesterol 

21% 19% 22% 21% 18% 20% 24% 23% 20% 16% 22% 16% 25% 20% 20% 24% 

Heart 
disease 

18% 16% 20% 19% 13% 17% 19% 21% 15% 13% 20% 16% 21% 16% 18% 23% 

Thyroid 
disorder 

16% 14% 18% 16% 15% 16% 18% 21% 14% 14% 20% 13% 17% 16% 17% 17% 

Cancer 16% 15% 17% 15% 18% 16% 12% 18% 18% 16% 15% 13% 15% 17% 15% 15% 

None of the 
above 

3% 3% 2% 3% 3% 2% 3% 5% 6% 3% 2% 2% 2% 4% 2% 3% 

Don't know 24% 27% 21% 22% 29% 25% 25% 20% 36% 24% 18% 24% 20% 22% 27% 21% 

 

64% of respondents were aware that diabetes can increase the 
risk for eye diseases and disorders, but fewer than 4 in 10 can 
correctly identify the other health conditions, like 
hypertension, high cholesterol, heart disease and thyroid 
disorders, that can affect one’s eye health. 



 

 
 
Caring For Your Vision Questions: 

 
�  Which of the following behaviors are bad for your eyes? 

 Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Reading 
under dim 

lights 

76% 75% 76% 76% 73% 73% 89% 75% 77% 74% 80% 85% 69% 77% 75% 75% 

Sitting too 
close to 
the TV 

67% 68% 67% 66% 71% 62% 81% 80% 80% 72% 69% 68% 57% 71% 65% 66% 

Smoking 
cigarettes 

52% 51% 53% 53% 47% 55% 48% 47% 41% 45% 54% 48% 62% 52% 53% 51% 

Rubbing 
eyes 

54% 53% 56% 57% 46% 53% 61% 55% 52% 55% 59% 50% 54% 56% 55% 50% 

Drinking 
alcohol 

26% 25% 27% 27% 24% 26% 27% 25% 25% 22% 26% 24% 29% 25% 27% 25% 

Drinking 
caffeine 

14% 15% 13% 14% 12% 15% 12% 11% 12% 19% 15% 13% 11% 14% 14% 11% 

Crying 5% 4% 7% 6% 3% 4% 7% 8% 10% 4% 6% 5% 3% 6% 5% 3% 

Others 0% 0% 0% 0% 0% 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 

Bright 
lights/Sun/ 

Not 
wearing 
eyewear/ 

sunglasses 

1% 1% 1% 1% 1% 1% 0% 0% 1% 0% 0% 3% 0% 0% 1% 1% 

None of 
the above 

2% 1% 2% 1% 3% 2% 0% 3% 1% 2% 2% 2% 1% 1% 2% 2% 

Don't know 
6% 6% 6% 6% 7% 7% 2% 3% 5% 6% 4% 5% 9% 5% 6% 6% 

 
Most people incorrectly believe that reading under dim lights (76%) and sitting too close 
to the TV (67%) will damage the eyes. When in fact the survey found that the behaviors 
that are most harmful were least recognized: smoking cigarettes (52%), rubbing eyes 
(54%), and drinking excess amounts of alcohol (26%) and caffeine (14%).  



 

 
 

�  How long per day do you spend using portable electronic devices (such as a computer, cell phone, or PDA)? 

 Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

1 hour 
or less 

13% 14% 12% 12% 15% 14% 9% 10% 10% 14% 13% 14% 14% 11% 14% 14% 

2-4 
hours 

41% 41% 40% 41% 39% 43% 31% 36% 40% 36% 38% 39% 47% 40% 41% 43% 

5-7 
hours 

23% 22% 25% 23% 25% 22% 35% 22% 22% 27% 24% 21% 22% 21% 24% 26% 

8-10 
hours 

13% 12% 13% 14% 9% 12% 11% 17% 17% 15% 11% 14% 10% 15% 13% 7% 

10 or 
more 
hours 

10% 11% 9% 9% 12% 9% 15% 15% 12% 9% 14% 12% 6% 12% 8% 10% 

 
 

Nearly half of 
respondents (46%) spend 
five or more hours a day 
using portable electronic 
devices.  



 

 
 

�  When doing near work (such as reading, computer work, etc.) how often do you take breaks? 

 Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Every 
20 

minutes 

15% 15% 15% 14% 18% 14% 19% 13% 10% 15% 17% 18% 15% 14% 14% 18% 

Every 
30 

minutes 

26% 27% 25% 26% 25% 26% 20% 29% 26% 28% 26% 22% 25% 28% 26% 20% 

Every 
hour 

29% 31% 28% 30% 29% 30% 31% 27% 29% 24% 30% 27% 33% 27% 31% 34% 

Every 
few 

hours 

20% 20% 21% 21% 19% 20% 17% 23% 23% 23% 19% 23% 17% 21% 20% 20% 

Never 5% 4% 6% 5% 4% 5% 5% 3% 5% 4% 4% 5% 5% 4% 6% 5% 

Don't 
know 

5% 4% 5% 5% 4% 5% 7% 5% 6% 6% 3% 5% 5% 5% 4% 4% 

 
 
 
 
 
 
 
 
 

�  Do you follow all of your doctor’s orders for cleaning and wearing your lenses?  
(Asked of both eye glass and contact lens wearers.) 

  Total Male Female Users Non-
Users 

Caucasians African 
Americans 

Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ 

Urban Suburban Rural 

Yes 76% 77% 75% 76% 0% 77% 73% 70% 68% 75% 72% 94% 92% 77% 75% 71% 

No 24% 23% 25% 24% 0% 23% 27% 30% 32% 25% 28% 6% 8% 23% 25% 29% 

The majority of respondents (85%) do not take breaks from doing near work every 20 minutes, as the AOA 
recommends. When doing near work, users should practice the 20/20 rule to keep the eyes from getting 
irritated and to help avoid eye strain: give the eyes a 20 second break by looking away from portable 
electronic devices, books or papers every 20 minutes.  

About one-fourth (24%) say they do not follow all of their doctor’s orders for cleaning and wearing their lenses. 



 

 
�  How often do you replace your contact lens case? 
  Total Male Female Users Non-

Users Caucasians African 
Americans Hispanics Age 

18-29 
Age 

30-39 
Age 

40-49 
Age 

50-54 
Age 
55+ Urban Suburban Rural 

Every 
1-3 

months 

35% 39% 33% 35% 0% 33% 45% 41% 39% 39% 36% 25% 23% 42% 27% 38% 

Every 
4-6 

months 

26% 30% 24% 26% 0% 27% 23% 14% 26% 28% 23% 25% 31% 28% 25% 29% 

Every 
7-12 

months 

10% 12% 8% 10% 0% 12% 0% 5% 6% 10% 17% 6% 4% 7% 12% 14% 

Every 
year 

14% 12% 16% 14% 0% 13% 14% 24% 13% 14% 17% 13% 12% 9% 20% 14% 

Never 10% 7% 13% 10% 0% 10% 14% 14% 11% 7% 6% 19% 15% 11% 10% 5% 
Don't 
know 

5% 1% 8% 5% 0% 5% 5% 3% 5% 1% 0% 13% 15% 4% 6% 0% 

 
 
 

 
�   

 
�   
�   
�   
�   

 
 
 
 
 
 
 

 Nearly two-thirds of Americans (65%) 
do not replace their contact lens case 
as often as they should. The AOA 
recommends that contact lens cases 
be replaced every one to three 
months. Thirteen percent of women 
have never replaced their contact 
lens case as opposed to 7% of men. 



 

 
�  How important do you think nutrition is when it comes to the health of your eyes? 
  Total Male Female Users Non-

Users 
Caucasians African 

Americans 
Hispanics Age 

18-29 
Age 

30-39 
Age 

40-49 
Age 

50-54 
Age 
55+ 

Urban Suburban Rural 

Very 
important 

69% 62% 75% 69% 69% 67% 80% 72% 68% 65% 66% 72% 72% 73% 66% 66% 

Somewhat 
important 

29% 35% 23% 28% 29% 31% 19% 25% 28% 35% 31% 26% 24% 26% 31% 31% 

Not very 
important 

1% 1% 0% 1% 0% 1% 0% 0% 0% 0% 1% 0% 1% 0% 1% 0% 

Not at all 
important 

0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 

Don't 
know 

2% 2% 2% 2% 1% 2% 1% 2% 3% 0% 0% 2% 3% 1% 2% 2% 

 
 
 
 
 

�  Which of the following foods are best for your eye health? 

 Total Male Female Users 
Non-
Users Caucasians 

African 
Americans Hispanics 

Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Carrots 53% 55% 51% 52% 58% 51% 58% 58% 59% 63% 54% 51% 44% 55% 54% 47% 

Broccoli 2% 1% 2% 1% 2% 1% 4% 1% 2% 3% 2% 1% 0% 2% 2% 1% 

Spinach 2% 3% 2% 3% 1% 3% 2% 2% 4% 2% 2% 1% 2% 2% 3% 1% 

Apples 1% 1% 0% 1% 0% 0% 1% 1% 1% 2% 0% 0% 0% 1% 0% 0% 

All 
equally 
good 

37% 33% 40% 38% 33% 40% 27% 32% 25% 23% 39% 41% 47% 35% 34% 45% 

Other 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

None  
of the 
above 

0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 

Don't 
know 

6% 7% 5% 6% 6% 5% 9% 6% 9% 7% 2% 6% 6% 4% 7% 6% 

 
 
 

More than half (53%) of respondents incorrectly believed that carrots are the best food for eye health. 
The correct answer is spinach, which was correctly identified by only 2% of respondents.  

The survey showed that nearly one-third (32%) of people don’t recognize 
the very important role nutrition plays in a person’s vision. 



 

 
�  If you suffer from allergies, what preventative measures do you take to reduce your irritation? 

 
 

 
 
 

Media Inquiries: Please contact Emily Banas at (312) 255-3090 or emily.banas@hillandknowlton.com. 
 
About the American Eye-Q® survey: The fourth annual American Eye-Q® survey was created and commissioned in conjunction with Penn, Schoen & Berland 
Associates (PSB).  From May 21 – 24, 2009, using an online methodology, PSB interviewed 1,000 Americans 18 years and older who embodied a nationally 
representative sample of U.S. general population.  (Margin of error at 95 percent confidence level.) 

 Total Male Female Users Non-
Users Caucasians African 

Americans Hispanics Age 
18-29 

Age 
30-39 

Age 
40-49 

Age 
50-54 

Age 
55+ Urban Suburban Rural 

Use eye 
drops  

42% 37% 47% 43% 40% 39% 46% 48% 50% 41% 46% 44% 36% 47% 43% 32% 

Wear daily 
disposable 

contact 
lenses  

5% 5% 4% 5% 3% 4% 4% 5% 11% 6% 4% 4% 2% 4% 7% 2% 

Wear 
glasses 

instead of 
contacts 

18% 15% 20% 21% 8% 16% 21% 23% 23% 15% 21% 13% 17% 20% 16% 19% 

Take an 
anti-

histamine 
or other 

medication 

36% 34% 37% 36% 34% 36% 33% 33% 33% 31% 40% 36% 36% 36% 36% 34% 

Rinse eyes 23% 25% 20% 24% 17% 20% 31% 23% 30% 25% 22% 20% 19% 24% 24% 18% 

Apply a 
cool 

compress  

18% 17% 19% 19% 16% 15% 26% 19% 24% 18% 17% 16% 16% 20% 18% 14% 

Others 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 

None of the 
above 

4% 4% 4% 4% 6% 5% 3% 4% 3% 5% 4% 5% 4% 3% 5% 4% 

I do not 
suffer from 

allergies 

30% 31% 29% 29% 34% 33% 23% 28% 20% 28% 29% 34% 35% 28% 29% 37% 

More than one-third of allergy sufferers (36%) use antihistamines or other medications to treat their symptoms. 
While antihistamines can help with symptoms like runny noses, sneezing and coughing, the medication can 
make ocular symptoms worse by reducing tear quality and quantity. 


